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Blackwell’s Five-Minute Veterinary Practice Management Consult is a comprehensive, one-
stop reference text on all things management related, from understanding the marketplace
in which veterinarians practice, to appreciating hospital finances, to the nuts and bolts of
marketing services for a veterinary practice. Topics are covered in a thorough but concise
format and provide invaluable information for practice owners, administrators, associates
and staff.

Key Features:

= Follows the popular Five-Minute Veterinary Consult structured format

= Consistency of presentation makes for easy information retrieval

= Focus is on practical rather than theoretical solutions for veterinary practice issues
= Provides examples within relevant topics

Contents:
Chapter 1: Marketplace Chapter 13: Facility Management,
Chapter 2: Client Relationship Design, and Construction
Management
Chapter 3: Communications Appendices
Chapter 4: Financial Management A. Sample Resume and Cover Letter
Chapter 5: Cash Management B. Curriculum Vitae
Chapter 6: Human Resources C. Business Plan
Chapter 7: Marketing Management D. Marketing Plan
Chapter 8: Operations Management E. Finding More Information on Practice
Chapter 9: Administrative Management Management Topics
Chapter 10: Practice Safety
Chapter 11: Legal Issues Glossary
Chapter 12: Planning and Decision Index
Making

About the Editor:

Lowell Ackerman, DVM, DACVD, MBA, MPA. Bizvet, Inc., Westborough, Mass.
www.bizvet.com

608 pgs., 8.5 x 11, Hardback, ISBN: 0781759846; ISBN-13: 9780781759847
Price: $94.99. Price subject to change without notice. Sixty-day examination copies
available to U.S. instructors. Complimentary copies available to reviewers.
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